
 

 

 

Members Briefing Note: COVID-19 Test and Trace and Self-Isolation 

 

Introduction 

The following briefing addresses general COVID-19 control measures and managing contacts from 
NHS Test & Trace.    

For the avoidance of doubt, there are two different self-isolation notification systems in use.  

NHS Test & Trace (different names across the UK) is a pro-active staffed system tasked to contact 
people who have tested positive for coronavirus and to gather information on their close contacts. 
Named close contacts are then contacted with a legally binding instruction to self-isolate. Instructions 
to self-isolate can either come from a central team or a locally based contact tracing team. It is illegal 
for these instructions to be ignored by either the employee or the employer. 

NHS Phone App is a voluntary phone app that automatically issues self-isolation instructions to 
phones that have been in close contact with a phone in the ownership of someone in receipt of a 
positive COVID-19 test. Self-isolation instructions are not legally enforceable, but we strongly 
recommend they are followed unless there are solid and justifiable reasons to conclude the instruction 
is not correct. 

For data confidentiality reasons the two systems are not linked.   

New Lockdown Restrictions 

With the country entering a new period of lockdown, the UK’s Paper-based Industries remain an 
essential part of the UK's Critical National Infrastructure. As such it is important that the industry 
continues to follow Government advice and HSE guidance, and everyone should be reminded of the 
importance of continuing to follow the rules. 

NHS Test and Trace  

The number of coronavirus cases are rapidly increasing, and despite the extensive measures the 
industry has already introduced to make the workplace safe and secure, there is now an increased 
likelihood of employees being notified via the NHS Test and Trace (NHS T&T) system to self-isolate. 

For anyone showing symptoms of coronavirus the guidance is clear: 

 if you develop symptoms, you must continue to follow the rules to self-isolate with other 
members of your household and get a test to find out if you have coronavirus. 

 if you test positive for coronavirus, you must share information promptly and 
accurately about your recent contacts through NHS T&T to help them alert other 
people who may need to self-isolate. 

 if you have had close recent contact with someone who has coronavirus, you must self-
isolate if NHS T&T advises you to do so. 

 

It is a legal requirement to self-isolate if you test positive for COVID-19 or if you are identified as a 
contact and told to self-isolate by NHS T&T. Failure to self-isolate for the full time-period can result in 
a fine, starting from £1,000. 
 
NHS Test and Trace Recent Close Contact Details 
 
If a person tests positive for coronavirus, NHS T&T will contact the person by text, email alert or 
phone with instructions on how to share details of people with whom they have had close, recent 
contact with and places they have visited, including where they work.  
 



A ‘close contact’ is a person who has been close to someone who has tested positive for COVID-19 
any time from two days before the person was symptomatic up to 10 days from onset of symptoms 
(this is when they are infectious to others).  
 
This could be a person who: 
 

 has had face-to-face contact (within one metre), including: 

- being coughed on 
- having skin-to-skin physical contact, or 
- contact within one metre for one minute. 

 has been within two metres of someone who has tested positive for COVID-19 for more 
than 15 minutes. 

 has travelled in a small vehicle, or in a large vehicle or plane. 

Local Authority Contact Tracing Teams 

Some local authorities have their own contact tracing teams who are employed by the local council. If 
a person has tested positive for coronavirus and NHS T&T has been unable to contact that person for 
24 hours, these teams work with local public health experts and will usually contact the person by 
phone and text. In certain circumstances they may visit the person at home to ask them to make 
further contact with them or to ask about their contacts. 

CPI Advice 

It is important that all our Members support the Government’s measures in preventing the spread of 
the virus and adhere to the legal requirements to self-isolate when requested to do so.  

However, as with any system whereupon the actions taken are dependent upon the clarity and 
understanding of the questions. i.e. what constitutes ‘close contact’? occasionally those actions can 
have a detrimental impact.  

With that in mind, in the event of someone testing positive and when providing the necessary 
information to NHS T&T or the local authority, we strongly recommend that all employees are fully 
briefed on the conditions that led to such ‘close contact’ (see above), are clear on the safe working 
conditions that you have introduced according to HSE guidelines and provide a point of contact within 
the company who can submit additional supporting information. 
 
Examples of safe working conditions and controls implemented include: 
 

 COVID Risk assessment undertaken and shared with employees. 
 Implemented social distancing measures in all areas (two metres apart). 
 Working from home where possible. 
 Weekly screening tests for all employees, extended to embedded contractors (security, 

cleaning staff etc…) Feedback from employees where sites have implemented this has been 
positive in picking up asymptomatic infections. 

 Physical separation areas / use of screening. 
 Mandatory face protection. 
 Increased welfare facilities, hand washing, enhanced cleaning regimes. 
 Staggered start and finish times. 
 Proximity devices which omit an alarm if you breach the two metre distance. 
 Temperature checks upon arrival at work. 
 Setting up cohort groups, fixed working team bubbles. 
 Internal procedures for immediately isolating employees prior to receiving their test results. 

(an internal procedure may include an interview with a nominated person to identify in 
advance possible close contacts and the circumstances surrounding the contact). 

 Support for home workers, identifying potential mental health issues. 
 Separate procedures for access, movement around the sites. 
 Use of Antigens, routine surveillance testing. 
 Use of fog, mist etc treatments in large spaces or rooms.  
 Positive feedback from an HSE inspection on the measure implemented. 



 
This is not an exhaustive list. 
 

Challenging an NHS Test and Trace order to self-isolate  

To reiterate, no-one should challenge an order to self-isolate if a person tests positive for coronavirus. 
If you do, you will be breaking the law, more importantly you will be putting other people at risk. 

There is no procedure in the Government guidelines that allows you to directly challenge a self-
isolation order. However, with regards reversing an order for ‘close contacts’ to self-isolate, and while 
officially not an option, we are aware that a couple of Members have had some success through their 
local authorities. 

In both cases, Members contacted their local contact tracing team, explained all the control measures 
that were in place on site, and having satisfied the contact tracing person that the measures in place 
were acceptable, the original instruction for the ‘close contact’ to self-isolate was reversed. 

It should be noted that there is no formal official procedure for the above, and it is at the discretion of 
the contact tracing team whether a decision is reversed. With increasing pressure on the NHS, local 
authorities, Public Health England / Scotland / Wales to contact more people than ever, Members are 
advised to only seek a reversal if it has a direct impact on their operations. 

As a reminder it is an offence for an individual or a company to knowingly ignore a self-isolation 
instruction from NHS T&T.   
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